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Designing  for  Satisfied  Users,  Nov,  pp.  75-78 

Computm^Telephony  Integration 

CTI:  The  View  from  Windows  95  and  NT,  Jan,  pp.  36-38 

Some  PBX  Vendors  Open  Up  to  CTI,  Jan,  p.  38 

Where  Do  CTI  Applications  Really  Belong?  Feb,  pp.  23-26 

PBXs  Prepare  for  Profound  Changes,  Mar,  p.  4 

Back  to  the  Future,  May,  p.  4 

Building  the  ACD-LAN  Connection,  June,  pp.  35-37 

Key  Role  of  Integration  in  Call  Centers,  July,  pp.  44-48 

Straight  Talk  about  Speech  Recognition,  Aug,  pp.  45-49 

Will  IN  Make  It  to  the  Dance?  Sep,  pp.  59-63 

Can  Cn  Break  into  the  PBX  Market?  Oct,  pp.  57-60 

The  Real  "Killer  App,'  Nov,  p.  6 

Integrated  Messaging— Almost  Ready  for  Prime  Time, 

Nov,  pp.  18-20 

Sphere  Communications— Tomorrow’s  Desktop 
infrastnicture?  Nov,  p.  92 

Consultant’s  Comer/Kuehn 

Carriers  Plan  a  Competitive  1996,  Jan,  pp.  66-68 
Attack  TimeConsuming  Details  with  Telemanagement 
Systems,  Feb,  pp.  66-68 

Carrier  Negotiations— A  Crazy  but  Serious  Business,  Mar, 
pp.  82-84 

February  1996— A  Month  to  Remember,  Apr,  pp. 
100-112 

CeBit— More  to  Ponder  Than  to  Buy,  May,  pp.  70-72 
Price  vs.  Value— The  Tide  Is  Shifting,  June,  pp.  76-78 
It  Doesn’t  Work  That  Way  for  Me,  July,  pp.  66-68 
Ruminations  from  Rio,  Aug,  pp.  74-76 
Twenty-Rve  Years  of  Change,  Sep,  pp.  90-92 
The  Year  of  the  Number,  Oct,  pp.  72-74 
Beat  the  IXCs  at  Their  Own  Game,  Nov,  pp.  96-98 
Local  Competition:  Small,  Slow  Steps,  Dec,  pp.  68-69 
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Electronic  Mail  (Email) 

[a/so  see  Integrated  Messaging,  hrteinet/lntranets 
and  Local  Area  NetwotksI 

The  Universal  Mailbox  Arrives.. .Sort  of,  May,  pp.  49-52 
The  End  of  Proprietary  Email,  June,  pp.  18-20 
Email  Perils  in  a  Nutshell,  July,  p.  36 

Enterprise  Networidng/Passmore 

How  to  Pick  a  Partner,  Jan,  pp.  16-19 
Microsoft's  MAC  Attack  with  DHCP,  Feb,  pp.  16-18 
Slow  Introduction  for  Fast  Ethernet  Switches,  Mar,  pp. 
18-20 

Fast  Ethernet:  The  Need  for  Speed,  Apr,  pp.  16-18 
The  Circle  of  Networking  Technology,  May,  pp.  20-22 
The  End  of  Proprietary  Email,  June,  pp.  18-20 
Searching  for  Directory  Services,  July,  pp.  18-20 
Intranet  Impact,  Aug,  pp.  18-20 
Network  Architecture— Critical  Decision  Points,  Sep, 
pp.  22-24 

Web-Based  Management,  Oct,  pp.  16-18 
Integrated  Messaging— Almost  Ready  for  Prime  Time, 

Nov,  pp.  18-20 

Setting  Performance  Expectations,  Dec,  pp.  20-22 

Ethernet 

[see  Local  Aiea  Natwoila] 

FCC 

[see  Regulatory  DevelopmentsI 

Frame  Relay 

[afso  see  Cartier  Services;  Netwoifcs,  Broadband  and 
Packet/Frame/Cell  SwitcMng] 

Guarding  the  Family  Jewels,  Jan,  pp.  51-53 
Making  Frame  Relay  Safe  for  MissionCritical  SNA,  Feb, 
pp.  52-54 

Visual  Networks  Packages  Frame  Relay  Management, 

Feb,  p.  62 

FRAD  Technology  and  Market  Mature,  Mar,  pp.  55-59 
Frame  Relay  Offerings  from  Hypercom  and  Jupiter,  Mar, 
p.  78 

The  Great  Frame  Relay  Wars,  June,  pp.  29-32 

Groupware 

[see  Integrated  Messaging  and  bitemet/bitranets] 

Hubs 

[see  Local  Area  Netwoifcs,  LAN/WAN  Connectivity 
and  Packet/Franw/Cell  Switching] 

Industry  Business  and  Economics 

Foundations  of  Evolution,  Jan,  p.  4 
A  Common  Thread  at  AT&T  Network  Systems,  Jan,  p.  14 
AT&T  Customer  Relations  Amid  the  Cutback,  Feb,  p.  14 
PC  Sen«r  Network  Hooks  Widen  Digital’s  Reach,  Feb,  p.  15 
The  Brave  New  World  of  TolFFree  Service,  Feb,  pp. 
44-46 

Cabletron  and  Seagate  Team  for  Net  Management,  Apr, 
p.  14 

Infonet  and  SITA/Scicor— New  Strategies  for  a  New 
Global  Market,  Apr,  p.  32 
February  1996— A  Month  to  Remember,  Apr,  pp. 
100-112 

Which  Way  for  the  Public  Network?  June,  pp.  14-16 

The  Skeptics  of  Summer,  July,  p.  4 

RBOCs  Jockey  for  Uncertain  Future,  July,  p.  16 

Success  Still  Eludes  IBM,  July,  pp.  38-42 

Why  Is  Free  Coffee  Always  Bad  Coffee?  July,  pp.  56-57 

It  Doesn’t  Work  That  Way  for  Me,  July,  pp.  66-^ 

Will  Taxation  Stifle  Internet  Commerce?  Aug,  p.  16 
Ruminations  from  Rio,  Aug,  pp.  74-76 
The  Agenda  Gets  Longer  and  More  Complex,  Sep,  p.  18 
Regulation:  It  Ain’t  Over,  Sep,  pp.  51-57 
Can  Big  Blue  Strike  Back?  Oct,  p.  14 
Web  Wars,  Episode  6,  Nov,  p.  4 
Handicapping  Competitors  for  the  Local  Loop,  Nov,  pp. 
22-24 

Netscape  vs.  Microsoft:  The  Battle  for  the  Web,  Nov,  pp. 
32-34 

Cool  It  on  Conventional  Wisdom,  Dec,  p.  10 


Integrated  Messaging 

CTI:  The  View  from  Windows  95  and  NT,  Jan,  pp.  36-38 
The  Universal  Mailbox  Arrives... Sort  of.  May,  pp.  49-52 
Integrated  Messaging— Almost  Ready  for  Prime  Time, 

Nov,  pp.  18-20 

Interexchange  Carriers 
[see  earner  Business  and  Competition  and  Carrier 
Services] 

International  Issues 

Encryption  Overseas  Can  Be  a  Headache,  Jan,  p.  14 
Brazilian  Beat.  Apr,  p.  4 
What  Do  Global  Users  Want?  Apr,  pp.  29-36 
Big  Nets  and  Big  Deals:  How  High  Rnance  Does  High 
Tech,  Aug,  pp.  39-43 
Ruminations  from  Rio,  Aug,  pp.  74-76 
The  Year  of  the  Number,  Oct,  pp.  72-74 
Sizing  Up  the  BT-MCI  Merger,  Dec,  p.  18 

Internet  Service  Providers 
[see  Carrior  Business  and  Competition;  Carrier 
Services  and  Intemet/lntranets] 

Intemet/Intranets 

[a/so  see  ‘Electronic  Commerce:  Virtual  Private  Networks 
and  the  Internet,  ’  a  supplement  to  the  April  issue  of 
BCR,  and  ‘The  Public  Internet,' a  supplement  to  the 
September  Issue] 

A  Cheap,  Dumb  PC?  Maybe,  Jan,  p.  6 
Microsoft’s  MAC  Attack  with  DHCP,  Feb,  pp.  16-18 
Designing  a  HigfvPerformance  Web  Site,  Mar,  pp.  27-31 
Next-Generation  IP  Takes  Shape,  Mar,  pp.  49-53 
Easing  Traffic  Jams  on  the  ’Net,  Apr,  pp.  10-12 
Applying  Groupware  Concepts  to  Information 
Management,  Apr,  pp.  100-101 
Internet  Voice  Raises  a  Ruckus,  May,  pp.  12-14 
The  Network  Really  Is  the  Computer,  May,  pp.  16-18 
The  Arrival  of  IP  Switching,  June,  pp.  10-12 
Which  Way  for  the  Public  Network?  June,  pp.  14-16 
The  End  of  Proprietary  Email,  June,  pp.  1^20 
Why  Call  Centers  Won’t  Escape  the  World  Wide  Web, 

June,  pp.  39-47 

The  Challenges  of  Managing  Intranets,  June,  pp.  62-64 
Searching  for  Directory  Services,  July,  pp.  18-20 
Security  Ignorance  Remains  Bliss  for  Most  Users,  July, 
pp.  33-36 

Internet  Transactions  Still  Yield  Small  Change,  July,  pp. 
51-54 

Why  Is  Free  Coffee  Always  Bad  Coffee?  July,  pp.  56-57 
The  Internet  Gold  Rush,  Aug,  pp.  10-12 
Will  Taxation  Stifle  Internet  Commerce?  Aug,  p.  16 
Intranet  Impact,  Aug,  pp.  18-20 
Internet  Access:  Dqa  Vu  All  over  Again?  Aug,  pp.  60-63 
Ruminations  from  Rio,  Aug,  pp.  74-76 
Policy  Crusades  Surround  Security  and  Privacy  Rhubarbs, 
Sep,  p.  53 

Enterprise  Networks:  Strategic  Dreams,  Real  Tactics, 

Sep,  pp.  64-68 
Internet  Impacts  1,  Sep,  p.  66 
Bullish  on  Internet  Video,  Oct,  p.  4 
Web-Based  Management,  Oct,  pp.  16-18 
ATM  Draws  Mixed  Reviews  from  ISPs,  Oct,  p.  38 
Reserving  the  Internet:  Hurry  Up  and  Wait,  Oct,  pp.  47-51 
Web  Wars,  Episode  6,  Nov,  p.  4 
Netscape  vs.  Microsoft:  The  Battle  for  the  Web,  Nov,  pp. 

32- 34 

The  Evolution  of  Intelligent  Agents,  Nov,  pp.  38-41 
Rebuilding  the  Public  Infrastructure  for  Data,  Dec,  pp. 
14-16 

NetworkGentric  Computing— It’s  No  Hype,  Dec,  pp.  24-26 
56k  Modem  Promise  Precedes  Performance,  Dec,  pp. 

33- 36 

LDAP:  Helping  Directories  Get  Along,  Dec,  pp.  37-40 
Micom  Sends  Voice  over  IP  Nets,  Dec,  p.  62 

ISDN 

RBOCs  Play  the  ISDN  Name  Game,  Jan,  p.  62 
ISDN  Steps  Up  to  the  Remote  Access  Challenge,  Feb,  pp. 
35-39 


ISDN  Routers  from  Motorola,  Mar,  pp.  72-78 
Cascade’s  Hyperpath  Rides  Remote  Access  Wave,  Apr, 
p.  107 

Rolling  the  Dice  on  Inverse  Muxes.  Sep,  p.  85 
The  Real  ‘Killer  App,'  Nov,  p.  6 
Sizing  Up  the  ISDN  Market,  Nov,  pp.  81-84 
56k  Modem  Promise  Precedes  Performance,  Dec,  pp. 
33-36 

LAN  SwHching 

[see  Packet/Friaine/C«H  Switching] 

LAN/WAN  Connectivity 

Guarding  the  Family  Jewels,  Jan,  pp.  51-53 
ATM  Connect  Release  1.5  from  NetEdge,  Jan,  p.  57 
ISDN  Steps  Up  to  the  Remote  Access  Challenge,  Feb,  pp. 
35-39 

Making  Frame  Relay  Safe  for  MissionCritical  SNA,  Feb, 
pp.  52-54 

Visual  Networks  Packages  Frame  Relay  Management. 

Feb,  p.  62 

FRAD  Technology  and  Market  Mature,  Mar,  pp.  55-59 
ATM’s  Challenges— Real  and  Imegined,  Apr,  pp.  24-27 
Cascade’s  Hyperpath  Rides  Remote  Access  Wave,  Apr, 
p.  107 

Keeping  LANs  Safe  from  Attack,  May,  pp.  27-32 
Real  World  Wireless:  Racon’s  Micropass  Ethernet,  June, 
p.  72 

Designing  for  Satisfied  Users,  Nov,  pp.  75-78 
Cabletron  Broadens  Its  Attack,  Nov,  p.  86 
Stackable  Hubs  Evolve  for  Broader  Role,  Dec,  pp.  43-45 
VLANs:  Can  Layer  3  Save  the  Day?  Dec.  pp.  47-50 

Local  Area  Networks 

Do  VLANs  Make  Sense  in  Your  Network?  Jan,  pp.  25-29 
VLANs— More  Tactical  Than  Strategic?  Jan,  p.  26 
The  Pandora’s  Box  of  Groupware  Costs,  Feb,  pp.  48-51 
Putting  Fat  Clients  on  a  Diet,  Feb,  pp.  55-57 
How  ATM  Lost  the  Race  to  the  Desktop,  Mar,  pp.  10-12 
Slow  Introduction  for  Fast  Ethernet  Switches,  Mar,  pp. 
18-20 

When  TokenRing  Switching  Makes  Sense,  Mar,  pp.  45-47 
Fast  Ethernet:  The  Need  for  Speed,  Apr,  pp.  16-18 
Cabling  Standards  Keep  LANs  Up  to  Speed,  Apr,  pp. 
79-82 

Back  to  the  Future.  May,  p.  4 
Keeping  LANs  Safe  from  Attack,  May,  pp.  27-32 
Will  Gigabit  Ethernet  Steamroll  the  Competition?  May, 
pp.  58-61 

Rbre  Channel— All  of  the  Above,  May,  p.  60 
Will  Mitel’s  Gamble  on  Nevada  Pay  0^  May,  pp.  66-67 
Hubs  and  Switches— Growth  Triggers  New  Sales 
Channels,  June,  pp.  49-53 
A  Reality  Check  on  Virtual  LANs,  July,  pp.  27-31 
FUD  Factor  Dominates  Virtual  LANs,  July,  p.  28 
Intranet  Impact,  Aug,  pp.  18-20 
Leveraging  Token-Ring  Investments,  Aug,  pp.  54-59 
Define  &  Conquer:  Putting  Ethernet  Switches  to  the  Test, 
Nov,  pp.  26-30 

Sizing  Up  the  BT-MCI  Merger,  Dec,  p.  18 

Stackable  Hubs  Evolve  for  Broader  Role,  Dec,  pp.  43-45 

VLANs:  Can  Layer  3  Save  the  Day?  Dec,  pp.  47-50 

Local  Exchange  Carriers 
[.see  Cantor  Business  and  Competition  and  Cantor 
Services] 

Management  Strategies 

How  to  Pick  a  Partner,  Jan,  pp.  16-19 
Network  Security:  Examine  Your  Arsenal,  Jan,  pp.  46-49 
Building  New  Skills  for  the  Knowledge  Economy,  Feb, 
pp.  28-32 

The  Pandora’s  Box  of  Groupware  Costs,  Feb,  pp.  48-51 
Attack  TimeConsuming  Details  with  Telemanagement 
Systems,  Feb,  pp.  66-68 

Never  Pay  Retail  for  Long  Distance  Senk*,  Mar,  pp.  61-64 
What  Do  Global  Users  Want?  Apr,  pp.  29-36 
Febmary  1996— A  Month  to  Remember,  Apr,  pp.  100-112 
LongGistance  Pricing  1996— Yikes!  May,  pp.  35-38 
Benchmarks  for  AT&T  Contract  Tariffs,  May,  pp.  41-46 
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Management  Strategies  [continued\ 

Security  Ignorance  Remains  Bliss  for  Most  Users,  July, 
pp.  33-36 

Enterprise  Networks:  Strategic  Dreams,  Real  Tactics, 

Sep,  pp.  64-68 

Management  Strategies:  Who's  Running  the  Show?  Sep, 
pp.  70-72 

The  Challenge  of  Managing  Change,  Sep,  pp.  78-80 
Twenlyfive  Years  of  Change,  Sep,  pp.  90-92 
We're  Not  Playing  a  Zero-Sum  Game.  Oct,  p.  6 
Outsourcing  Your  Work  Means  Managing  Your 
Outsourcers,  Oct,  pp.  22-24 
ATM's  Fate  Tied  to  Multimedia,  Nov,  pp.  71-72 

Management/Personnel 

Building  New  Skills  for  the  Knowledge  Economy,  Feb, 
pp.  28-32 

Mind  over  Matter,  June,  p.  6 

Setting  Perfomiance  Expectations,  Dec,  pp.  20-22 

Market  Trends 

A  Cheap.  Dumb  PC?  Maybe,  Jan,  p.  6 
PBX  Market  Perks  Up,  Jan,  pp.  40-43 
Building  New  Skills  for  the  Knowledge  Economy,  Feb. 
pp.  28-32 

T1  Continues  to  Grow  in  Private  Networks,  Feb,  pp.  4042 
Slow  Introduction  for  Fast  Ethernet  Switches,  Mar,  pp. 
18-20 

FRAD  Technology  and  Market  Mature,  Mar,  pp.  55-59 
Cabletron  and  Seagate  Team  for  Net  Management,  Apr, 
p.  14 

What  Do  Global  Users  Want?  Apr,  pp.  29-36 
Hewlett-Packard  Moves  Workgroups  across  Networks, 

Apr,  pp.  106-107 

Hubs  and  Switches— Growth  Triggers  New  Sales 
Channels,  June,  pp.  49-53 
FUD  Factor  Dominates  Virtual  LANs,  July.  p.  28 
Internet  Transactions  Still  Yield  Small  Change.  July, 
pp.  51-54 

Some  Basic  Lessons  for  the  ATM  Fooim,  Aug,  p.  6 
Big  Nets  and  Big  Deals:  How  High  Finance  Does  High 
Tech,  Aug,  pp.  39-43 

Internet  Access:  D^a  Vu  All  over  Again?  Aug,  pp.  60-63 
The  Shift  from  Unix  to  NT  for  Management  Software,  Aug, 
pp.  64-65 

Ecological  Succession  in  Networking,  Oct,  pp.  10-12 
Can  Big  Blue  Strike  Back?  Oct,  p.  14 
Carriers  Ante  Up  with  Low-Speed  ATM,  Oct,  pp.  35-42 
ATM's  Fate  Tied  to  Multimedia,  Nov,  pp.  71-72 
Sizing  Up  the  ISDN  Market,  Nov,  pp.  81-84 
Turning  Point  for  the  Router  Market?  Dec,  pp.  28-31 

Modems 

Building  the  Business  Case  for  Cable  Telephony,  Mar, 
pp.  39-43 

Cable  Modem  Madness,  Mar,  pp.  68-70 
Handicapping  Competitors  for  the  Local  Loop,  Nov, 
pp.  22-24 

5^  Modem  Promise  Precedes  Perfomiance,  Dec, 
pp.  33-36 

Multimedia 

[a/so  see  Video/Videoconferaiiciiig] 

Are  You  Ready  for  an  Enterprise  Communications  Server? 
Jan,  p.  41 

Can  Video  over  POTS  Restart  Multimedia?  Apr,  pp.  39-42 
Mulbmedia  and  ATM:  Delayed  or  Denied?  June,  pp.  43-47 
Multimedia  to  Bring  Bay  and  Lucent  Closer  Tc^ether,  Aug, 
pp.  70-71 

Network  Integration— Promises,  Promises,  Sep,  pp.  43-48 
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AMP's  Video  Distribution  System,  Dec,  pp.  60-62 

MuKiptexers 

[seeTl/T31 

Net  Management  Directions/Herman 

Putting  Fat  Clients  on  a  Diet,  Feb,  pp.  55-57 
Applying  Groupware  Concepts  to  Information 
Management,  Apr,  pp.  100-101 
The  Challenges  of  Managing  Intranets,  June,  pp.  62-64 
The  Shift  from  Unix  to  NT  for  Management  Software,  Aug, 
pp.  64-65 

The  Challenge  of  Managing  Change,  Sep,  pp.  78-80 
Outsourcing  Your  Work  Means  Managing  Your 
Outsourcers,  Oct,  pp.  22-24 

Network-Centric  Compubng— It's  No  Hype,  Dec.  pp.  24-26 


Netwolk  Architecture/Design 

[also  see  "Network  Trar^sformation:  Mvidualizing  Your 
Custorrwr  Approach, '  a  supplement  to  the  January 
issue  of  BCR\ 

How  to  Pick  a  Partner,  Jan,  pp.  16-19 
Do  VLANs  Make  Sense  in  Your  Network?  Jan,  pp.  25-29 
Getting  Real  about  Client-Server  Design,  Jan,  pp.  31-34 
ISDN  Steps  Up  to  the  Remote  Access  Challenge,  Feb, 
pp.  35-39 

Making  Frame  Relay  Safe  for  MissionCritical  SNA,  Feb, 
pp.  52-54 

Designing  a  HigtvPerfomiance  Web  Site,  Mar,  pp.  27-31 
The  Next  Wave:  Jurisdictional  Management.  Mar,  pp. 
33-37 

Glaxo  Wellcome  Rethinks  Network  Management,  Apr, 
pp.  75-78 

Taming  the  Wild  Transaction,  Apr,  pp.  95-98 
The  Circle  of  Networking  Technology,  May,  pp.  20-22 
Keeping  LANs  Safe  from  Attack,  May,  pp.  27-32 
A  Desperate  Longing  for  Simplicity,  May,  pp.  62-64 
The  Great  Frame  Relay  Wars,  June,  pp.  29-32 
Network  Architecture— Critical  Decision  Points,  Sep. 
pp.  22-24 

Network  Gear:  Buyin'  and  Cryin',  Sep,  pp.  37-41 
Why  Hanford  Nuclear  Site  May  Switch  to  ATM,  Oct,  pp. 
27-31 

Routing  and  Switching  Revisited,  Nov,  pp.  10-12 
Designing  for  Satisfied  Users,  Nov,  pp.  75-78 
Network-Centric  Computing— It's  No  Hype,  Dec,  pp.  24-26 
56k  Modem  Promise  Precedes  Performance,  Dec,  pp. 
33-36 

Network  Managemeiit 

PC  Sen«r  Network  Hooks  Widen  Digital's  Reach,  Feb,  p.  15 
Visual  Networks  Packages  Frame  Relay  Management, 

Feb.  p.  62 

Attack  TimeConsuming  Details  with  Telemanagement 
Systems,  Feb,  pp.  66-68 

The  Next  Wave:  Jurisdictional  Management,  Mar,  pp. 
33-37 

Cabletron  and  Sesgate  Team  for  Net  Management,  Apr, 
p.  14 

Glaxo  Wellcome  Rethinks  Network  Management,  Apr, 
pp.  75-78 

Applying  Groupware  Concepts  to  Information  Management, 
Apr,  pp.  100-101 
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May,  p.  67 

The  Challenges  of  Managing  Intranets,  June,  pp.  62-64 
The  Shift  from  Unix  to  NT  for  Man^ement  Software,  Aug, 
pp.  64-65 
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pp.  70-72 

The  Challenge  of  Managing  Change,  Sep,  pp.  78-80 
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24-26 
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RBOCs  Play  the  ISDN  Name  Game,  Jan,  p.  62 
Cable  Modem  Madness,  Mar,  pp.  68-70 
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Why  Is  Free  Coffee  Always  Bad  Coffee?  July,  pp.  56-57 
The  Next  25  Years,  Sep,  pp.  32-34 
Handicapping  Competitors  for  the  Local  Loop,  Nov,  pp. 
22-24 
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A  Report  from  NGN  '95,  Jan,  pp.  10-12 
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Paving  the  Way  to  an  AIFATM  Future,  Feb,  pp.  10-12 
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Will  Gigabit  Ethernet  Steamroll  the  Competition?  May,  pp. 
58-61 
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Networks,  Data 

Fast  Ethernet:  The  Need  for  Speed,  Apr,  pp.  16-18 
Taming  the  Wild  Transaction,  Apr,  pp.  95-98 
The  Network  Really  Is  the  Computer,  May,  pp.  16-18 
The  Circle  of  Networking  Technology,  May,  pp.  20-22 
The  Great  Frame  Relay  Wars,  June,  pp.  29-32 


i 


ATM  Year  96— Yes,  the  Race  Is  Still  on,  July,  pp.  10-12 
A  Reality  Check  on  Virtual  LANs,  July.  pp.  27-31 
Success  Still  Eludes  IBM,  July,  pp.  3^2 
The  Internet  Gold  Rush,  Aug,  pp.  10-12 
Leveraging  TokenRing  Investments,  Aug,  pp.  54-59 
It's  a  Packet  World,  Sep,  pp.  14-16 
Network  Architecture— Critical  Decision  Points,  Sep, 
pp.  22-24 

The  Next  25  Years,  Sep,  pp.  32-34 
Network  Gear:  Buyin'  and  Cryin',  Sep,  pp.  37-41 
Netvrork  Integration— Promises,  Promises,  Sep,  pp.  43-48 
Enterprise  Networks:  Strategic  Dreams,  Real  Tactics, 

Sep,  pp.  64-68 

Ecological  Succession  in  Networking,  Oct,  pp.  10-12 
WebBased  Management,  Oct,  pp.  16-18 
Routing  and  Switching  Revisited,  Nov,  pp.  10-12 
Designing  for  Satisfied  Users,  Nov,  pp.  75-78 
Setting  Performance  Expectations,  Dec.  pp.  20-22 
Turning  Point  for  the  Router  Market,  Dec,  pp.  28-31 
LDAP:  Helping  Directories  Get  Along,  Dec,  pp.  37-40 

Networks,  MuHimedia 

[see  Multiinedia] 

New  Products 

Cisco's  LightStream  1010,  Jan,  p.  54 
AT&T  Announces  New  Mobile  Systems,  Jan,  p.  56 
ATM  Connect  Release  1.5  from  NetEdge,  Jan,  p.  57 
Visual  Networks  Packages  Frame  Relay  Management, 

Feb,  p.  62 

Nortel  Adds  T1  to  Magellan  Switches,  Mar,  p.  72 
ISDN  Routers  from  Motorola,  Mar,  pp.  72-78 
Frame  Relay  Offerings  from  Hypercom  and  Jupiter,  Mar, 
p.78 

Hewlett-Packard  Moves  Workgroups  across  Networks, 

Apr,  pp.  106-107 

Cascade's  Hyperpath  Rides  Remote  Access  Wave,  Apr, 
p.107 

GTE-Cylink  Encrypt  ATM,  May,  p.  66 
Will  Mitel's  Gamble  on  Nevada  Pay  Off?  May,  pp.  66-67 
Clear's  Network  Window— Monitoring  Carrier  Performance, 
May,  p.  67 

Real  World  Wireless:  Racon's  Micropass  Ethernet.  June, 

P.  72 

Ipsilon's  IP  Switch:  The  Best  of  Both  Worlds,  July,  pp. 
62-63 

Meridian  Passport— A  Broadband  PBX,  Aug,  p.  70 
Multimedia  to  Bring  Bay  and  Lucent  Closet  Together, 

Aug,  pp.  70-71 

In  Your  Wildest  Dreams:  25  Years  of  Technology 
Development,  Sep,  pp.  82-86 
New  Access,  Switching  Entries  Heat  Up  Carrier,  ISP 
Markets,  Oct,  pp.  62-68 
Cabletron  Broadens  Its  Attack,  Nov,  p.  86 
Sphere  Communications— Tomorrow's  Desktop 
Infrastoicture?  Nov,  p.  92 

Unisys  Delivers  Speech  Recognition  for  Call  Centers, 

Dec,  p.  60 

AMP's  Video  Distribution  System,  Dec,  pp.  60-62 
Micom  Sends  Voice  over  IP  Nets,  Dec,  p.  62 

Next  Generation  Networks/McQuillan 

A  Report  from  NGN  '95,  Jan,  pp.  10-12 
Paving  the  Way  to  an  All-ATM  Future,  Feb,  pp.  10-12 
How  ATM  Lost  the  Race  to  the  Desktop,  Mar,  pp.  10-12 
Easing  Traffic  Jams  on  the  'Net,  Apr,  pp.  10-12 
The  Network  Really  Is  the  Computer,  May,  pp.  16-18 
The  Arrival  of  IP  Switching,  June,  pp.  10-12 
ATM  Year  96— Yes,  the  Race  Is  Still  on,  July,  pp.  10-12 
The  Internet  Gold  Rush,  Aug,  pp.  10-12 
It's  a  Packet  World,  Sep,  pp.  14-16 
Ecological  Succession  in  Networking,  Oct,  pp.  10-12 
Routing  and  Switching  Revisited,  Nov,  pp.  10-12 
Rebuilding  the  Public  Infrastoicture  for  Data,  Dec,  pp. 
14-16 

Outsourcing 

[see  Management  Strategiee] 

Packet/Frame/Cell  Switching 

A  Report  from  NGN  '95,  Jan,  pp.  10-12 
Cisco's  LightStream  1010,  Jan,  p.  54 
How  ATM  Lost  the  Race  to  the  Desktop,  Mar,  pp.  10-12 
Slow  Introduction  for  Fast  Ethernet  Switches,  Mar,  pp. 
18-20 

When  TokenRing  Switching  Makes  Sense,  Mar,  pp.  45-47 
Fast  Ethernet:  The  Need  for  Speed,  Apr,  pp.  16-18 
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Packet/Frame/Cell  Switching  lcontinue(/l 

Public  Interest 

Cabling  Standards  Keep  LANs  Up  to  Speed.  Apr,  pp. 

ATM's  Challenges— Real  and  Imagined,  Apr,  pp.  24-27 

Planning  Ahead,  Feb,  p.  6 

79-82 

Will  Gigabit  Ethernet  Steamroll  the  Competition?  May,  pp. 

New  Rules  Address  Phones  for  Hearing-Impaired,  Feb, 

The  End  of  Proprietary  Email,  June,  pp.  18-20 

58-61 

pp.  20-21 

Too  Many  Video  Standards?  Aug,  p.  4 

The  Arrival  of  IP  Switching,  June,  pp.  10-12 

The  New  Act— Too  Many  Questions;  Too  Few  Answers, 

1  Hubs  and  Switches— Growth  Triggers  New  Sales 

June,  pp.  22-26 

Switching  Equipment 

Channels,  June,  pp.  49-53 

Price  vs.  Value— The  Tide  Is  Shifting,  June,  pp.  76-78 

[see  Packet/Franw/CeN  Switching  and  PBX*] 

’  David  vs.  Goliath,  June,  p.  52 

The  Infomiation  Democracy,  Sep,  p.  4 

Leveraging  Token-Ring  Investments,  Aug,  pp.  54-59 

Why  We  Do  VWiat  We  Do,  The  Way  We  Do  It,  Sep,  p.  6 

Switched  Ethernet 

Multimedia  to  Bring  Bay  and  Lucent  Closer  Together,  Aug, 

The  Agenda  Gets  Longer  and  More  Complex,  Sep,  p.  18 

[see  Paefcat/FYame/Cefl  Switching] 

pp.  70-71 

The  Next  25  Years,  Sep,  pp.  32-34 

It’s  a  Packet  World,  Sep,  pp.  14-16 

Thoughts  on  Censorship  Amid  Online  Culture,  Sep,  p.  55 

Systems  Integration 

Network  Architecture— Critical  Decision  Points,  Sep,  pp. 

Twenty-Rve  Years  of  Change,  Sep,  pp.  90-92 

CeBit— More  to  Ponder  Than  to  Buy,  May.  pp.  70-72 

22-24 

The  Year  of  the  Number,  Oct,  pp.  72-74 

Network  Integration— Promises,  Promises,  ^p.  pp. 

New  Access,  Switching  Entries  Heat  Up  Carrier,  ISP 

4648 

Markets,  Oct,  pp.  62-68 

Regulatory  Devetopments 

Will  IN  Make  It  to  the  Dance?  Sep,  pp.  59-63 

Routing  and  Switching  Revisited,  Nov,  pp.  10-12 

AT&T  Reclassified— Bureaucrats  Still  Dominant,  Jan, 

Why  Hanford  Nuclear  Site  May  Switch  to  ATM,  Oct,  pp. 

Define  &  Conquer  Putting  Ethernet  Switches  to  the  Test, 

pp.  20-22 

27-31 

Nov,  pp.  26-30 

New  Rules  Address  Phones  for  Hearing-Impaired,  Feb, 

Backbone  Integration:  The  Next  Step,  Nov,  pp.  14-16 

Cabletron  Broadens  Its  Attack,  Nov,  p.  86 

pp.  20-21 

Turning  Point  for  the  Router  Market,  Dec,  pp.  28-31 

The  Brave  New  World  of  Toll-Free  Senrice,  Feb,  pp.  44-46 

T1/T3 

Stackable  Hubs  Evolve  for  Broader  Role,  Dec,  pp.  43-45 

The  Best  Bill  Money  Can  Buy,  Mar,  p.  6 

T1  Continues  to  Grow  in  Private  Networks,  Feb,  pp.  40-42 

VLANs:  Can  Layer  3  Save  the  Day?  Dec,  pp.  47-50 

Carrier  Front  Opens  with  a  Bang,  Mar,  pp.  14-16 

Rolling  the  Dice  on  Inverse  Muxes,  Sep,  p.  85 

New  Telecom  Act— Of  Carriers,  by  Carriers  and  for 

PBXs 

Carriers,  Mar,  pp.  22-24 

Tokening 

Some  PBX  Vendors  Open  Up  to  CTI,  Jan,  p.  38 

FCC  Moves  on  Long  Distance,  Apr,  pp.  20-22 

[see  Local  Area  Network*] 

PBX  Market  Perks  Up,  Jan,  pp.  40-43 

Febmaiy  1996— A  Month  to  Remember,  Apr,  pp.  100-112 

AT&T  Announces  New  Mobile  Systems,  Jan,  p.  56 

Should  Tariffs  Disappear?  May,  p.  6 

Training 

Where  Do  CTI  Applications  Really  Belong?  Feb,  pp.  23-26 

Internet  Voice  Raises  a  Ruckus,  May,  pp.  12-14 

[see  Management  Strategle*  and 

PBXs  Prepare  for  Profound  Changes,  Mar,  p.  4 

FCC  Spinning  Wheels  in  Implementation  of  New  Act,  May, 

Management/Pereonnel  ] 

Back  to  the  Future,  May,  p.  4 

pp.  24-25 

Will  Mitel's  Gamble  on  Nevada  Pay  Off?  May,  pp.  66-67 

LongDistance  Pricing  1996— Yikes!  May,  pp.  35-38 

Video/Videoconferencing 

Meridian  Passport— A  Broadband  PBX,  Aug,  p.  70 

Benchmarks  for  AT&T  Contract  Tariffs,  May,  pp.  41-46 

[a/so  see  Mutthnedm] 

Multimedia  to  Bring  Bay  and  Lucent  Closer  Together,  Aug, 

The  New  Act— Too  Many  Questions:  Too  F^  Answers, 

Can  Video  over  POTS  Restart  Multimedia?  Apr,  pp.  39-42 

pp.  70-71 

June,  pp.  22-26 

Multimedia  and  ATM:  Delayed  or  Denied?  June,  pp.  43-47 

The  Dream  Lives  On,  Sep,  p.  45 

FCC  to  Punt  on  Local  Access  Competibon,  July,  pp.  22-24 

Desktop  Video— Not  a  POTS  Solution  Yet,  June,  pp. 

Can  CTI  Break  into  the  PBX  Market?  Oct,  pp.  57-60 

Will  Taxation  Stifle  Internet  Commerce?  Aug,  p.  16 

55-58 

Congress  Repays  Its  Payphone  Constituents,  Aug,  pp. 

Too  Many  Video  Standards?  Aug,  p.  4 

PBX-t»Compirter  Links 

24-26 

Bullish  on  Internet  Video,  Oct,  p.  4 

[see  Compirter/Tetophony  IntegirationJ 

Will  Carrier  Deals  Drive  Local  Loop  Competition?  Aug. 

Videoconferencing  Perils:  “Muqjhy  was  an  Optimist!’  Oct, 

pp.  35-37 

pp.  52-54 

Pricing 

The  Agenda  Gets  Longer  and  More  Complex.  Sep,  p.  18 

AMP’s  Video  Distribution  System,  Dec,  pp.  60-62 

Never  Pay  Retail  for  Long  Distance  Sen/ice,  Mar,  pp. 

Twentyfive  Years  Later— Wiser,  or  Just  Wise  Guy?  Sep, 

61-64 

pp.  26-30 

Virtual  LANs  (VUNs) 

Carrier  Negotiations— A  Crazy  but  Serious  Business,  Mar, 

The  Next  25  Years,  Sep,  pp.  32-34 

[see  Local  Ar«a  Network*  and  Network*,  BroatBtantI] 

pp.  82-84 

Regulation:  It  Ain’t  Over,  Sep,  pp.  51-57 

Should  Tariffs  Disappear?  May,  p.  6 

Pondering  Long-Term  Preemption,  Sep,  p.  52 

Voice  Mail/Messaging 

FCC  Spinning  Wheels  in  Implementation  of  New  Act,  May, 

Thoughts  on  Censorship  Amid  Online  Culture,  Sep,  p.  55 

The  Universal  Mailbox  Arrives... Sort  of.  May,  pp.  49-52 

pp.  24-25 

The  Year  of  the  Number,  Oct,  pp.  72-74 

Why  Voice  Mail's  Inventor  Is  Still  Annoyed,  Sep,  p.  84 

LongOistance  Pricing  1996— Yikes!  May,  pp.  35-38 

Benchmarks  for  AT&T  Contract  Tariffs,  May,  pp.  41-46 

Remote  Access 

Voice  Processing 

The  New  Act— Too  Many  Questions;  Too  Few  Answers, 

[see  LAN/WAN  Connectivity  and  Notwoifc 

straight  Talk  about  Speech  Recognition,  Aug,  pp.  45-49 

June,  pp.  22-26 

Architecture/Design] 

New  Tools  Needed  for  Call  Center  Design,  Aug,  pp.  51-53 

Price  vs.  Value— The  Tide  Is  Shifting,  June,  pp.  76-78 

Unisys  Delivers  Speech  Recognition  for  Call  Centers,  Dec, 

Wheeling  and  Dealing  for  Long  Distance  Dollars,  Aug, 

Routers 

p.60 

pp.  29-31 

[also  see  Paeket/Frame/Cell  Switching] 

Beat  the  IXCs  at  Their  Own  Game,  Nov,  pp.  96-98 

Next-Generation  IP  Takes  Shape,  Mar,  pp.  49-53 

Washington  Perspective/Toth 

Personality  Clashes  between  Routers  and  Frame  Relay, 

AT&T  Reclassified— Bureaucrats  Still  Dominant,  Jan, 

Product  Comparisons 

Mar,  p.  57 

pp.  20-22 

Do  VLANs  Make  Sense  in  Your  Network?  Jan,  pp.  25-29 

ISDN  Routers  from  Motorola,  Mar,  pp.  72-78 

New  Rules  Address  Phones  for  HearingJmpaired,  Feb, 

FRAD  Technology  and  Market  Mature,  Mar,  pp.  55-59 

Routing  and  Switching  Revisited,  Nov,  pp.  10-12 

pp.  20-21 

Taming  the  Wild  Transaction,  Apr,  pp.  95-98 

Turning  Point  for  the  Router  Market?  Da,  pp.  28-31 

New  Telecom  Act— Of  Carriers,  by  Carriers  and  for 

Desktop  Video— Not  a  POTS  Solution  Yet,  June,  pp. 

Carriers,  Mar,  pp.  22-24 

55-58 

Security 

FCC  Moves  on  Long  Distance,  Apr,  pp.  20-22 

Network  Architecture— Critical  Decision  Points,  Sep,  pp. 

Encryption  Overseas  Can  Be  a  Headache,  Jan,  p.  14 

FCC  Spinning  Wheels  in  Implementation  of  New  Act,  May, 

22-24 

Network  Security:  Examine  Your  Arsenal,  Jan,  pp.  46-49 

pp.  24-25 

Can  Cn  Break  into  the  PBX  Market?  Oct,  pp.  57-60 

Keeping  LANs  Safe  from  Attack,  May,  pp.  27-32 

The  New  Act— Too  Many  Questions:  Too  Few  Answers, 

Define  &  Conquer:  Putting  Ethernet  Switches  to  the  Test, 

GTE-Cylink  Encrypt  ATM,  May.  p.  66 

June,  pp.  22-26 

Nov,  pp.  26-30 

Mind  over  Matter,  June.  p.  6 

FCC  to  Punt  on  Local  Access  Competition,  July,  pp. 

Stackable  Hubs  Evolve  for  Broader  Role,  Dec,  pp.  43-45 

Who's  Really  Responsible  for  Network  Security?  July,  p.  6 

22-24 

Security  Ignorance  Remains  Bliss  for  Most  Users,  July, 

Congress  Repays  Its  Payphone  Constituents,  Aug,  pp. 

Protocols 

pp.  33-36 

24-26 

VLANs— More  Tactical  Than  Strategic?  Jan,  p.  26 

Email  Perils  in  a  Nutshell,  July,  p.  36 

Twenty-Five  Years  Later— Wiser,  or  Just  Wise  Guy?  Sep, 

Microsoft's  MAC  Attack  with  DHCP,  Feb,  pp.  16-18 

Policy  Cnjsades  Surround  Security  and  Privacy  Rhubarbs, 

pp.  26-30 

Next-Generation  IP  Takes  Shape,  Mar,  pp.  49-53 

Sep,  p.  53 

A  Lot  Riding  on  New  Protocols,  Apr,  p.  6 

The  Evolution  of  Intelligent  Agents,  Nov.  pp.  38-41 

Wiroiess  Equipment  and  Services 

Easing  Traffic  Jams  on  the  'Net,  Apr,  pp.  10-12 

AT&T  Announces  New  Mobile  Systems,  Jan,  p.  56 

The  Arrival  of  IP  Switching,  June,  pp.  10-12 

SNA 

Real  World  Wireless:  Racon’s  Micropass  Ethernet,  June, 

Multimedia  and  ATM:  Delayed  or  Denied?  June,  pp.  43-47 

[see  LAN/WAN  coniMCtivity] 

p.  72 

Searching  for  Directory  Senrices,  July,  pp.  18-20 

Ruminations  from  Rio,  Aug,  pp.  74-76 

Eliminating  the  Router  with  Multicast  VLANs,  July,  p.  29 

SONET 

The  Quest  for  World  Domination,  Sep,  p.  86 

[see  earner  BusineM  and  Competithm,  Carrier 

Wiring  Hubs 

Reserving  the  Internet;  Hurry  Up  and  Wait,  Oct,  pp.  47-51 

Service*  and  Network*,  Broadband] 

[see  Local  Area  Notwoik*  and  LAN/WAN 

Integrated  Messaging— Almost  Ready  for  Prime  Time, 

Connactivtty] 

Nov,  pp.  18-20 

Standards 

The  Evolution  of  Intelligent  Agents,  Nov,  pp.  38-41 

ATM's  Challenges— Real  and  Imagined,  Apr,  pp.  24-27 

World  Wide  Web 

LDAP:  Helping  Directories  Get  Along,  Dec,  pp.  37-40 

Can  Video  over  POTS  Restart  Multimedia?  Apr,  pp.  39-42 

[see  briemet/hitranet*] 
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